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| 1. SCOPE 35

This document defines the rules applicable for the audit of a Feed Safety and Quality Management System
compliant with the requirements given in the FAMI-QS Code. It also provides the necessary information and
confidence to customers about the way certification of their suppliers is granted.

EXHEXTEATHEFAMI-QSAEERN AN L2 MR EERERNEZMN, EXNEFRHTHE
BERMIELD, L) TRHEERIIAET .

Certification of Feed Safety and Quality Management System is a third-party conformity assessment activity (as
described in ISO/IEC 17000:2004, 5.5), and bodies performing this activity are third-party Certification Bodies (CBs).

mEElZ 2 MREEEARINEZEF=FFa T ERN(TEISO/IEC 17000:2004, 5.5 #R), HITLLERNBIMN
B =T INENE(CBS)o

FAMI-QS Certification is a Feed Safety and Quality Management System certification (including Good
Manufacturing Practices) for the sector of Specialty Feed Ingredients.

FAMI-QSINIE B — DI HRIAEI D B AR 2 2 MR8 B IRARIANE(S1E R IFIRIENE).

The requirements for FAMI-QS Authorised Certification Bodies can be used as a criteria document for the
accreditation or peer assessment of Certification Bodies, which seek to be recognized as competent to certify
that a Feed Safety and Quality Management System complies with the FAMI-QS Code.

XTFAMI QS?%WE@WHM@B’JEXTW?}iAiEWﬁiFmﬁﬁﬁf&ﬁ%ﬁ)&sﬂfﬁ ZARERINBINENEE
BE/ESEAR 2 2R 8 BB AR TS FAMI-QSHIE,

Feed Safety and Quality Management System certification against FAMI-QS Code attests that the production
process is taken place under hygiene conditions, in order to minimize and possibly eliminate the risks
pertaining to the Feed/Food Chain. FAMI-QS requires an Operator to meet all applicable feed-safety-related
statutory and regulatory requirements through its management system, both in the country of production and
in the country of destination.

REFAMI-QSHSE#ITH AR Z 2 MR B ERARINE, DJLUERE IR DA K4 T#ET, URERD
SRS AR/ BMREEXHINKR. FAMI-QSERZEEH BT HEERARKEE~ERNBENERNRE
BEANSREBREERMEMER, W

Certification of a Feed Safety and Quality Management System according to FAMI-QS Code is a management
system certification, not a product certification.

RIEFAMI-QSHE W AR R 2 MM EEERARNINER—MEBERINLE, MAZ@INE.
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2.1.

2. ASSESSMENT AND RECOGNITION
OF A CERTIFICATION BODY

FAEM B IE(GF0IA B

Required documents FRE (¥

Certification Bodies that wish to obtain a licence to carry out FAMI-QS certification shall apply to the FAMI-QS
SPRL Secretariat, providing details for eligibility according to the established selection criteria.

RISV RIFTFAMI-QSIAERYIAEN 2 TR FAMI-QS SPRL M AMR HER TS, HIREREEE Bk MR
BEARBER

CBs shall be accredited against ISO/IEC 17021-1:2015 and ISO/TS 22003:2013 prior to the submission of their
application to FAMI-QS. CB can be a non-governmental or a governmental body, with or without regulatory authority.
BIFAMI-QSHE R BB R, IMENAIFRTZISO/IEC17021-1:2015F11SO/TS2200: 2013IARTIEH, IAEHLAGR]
LR BN HE] LR ARBUR AL, BT LU S BEAUR.

The application form is available on the FAMI-QS website (http://www.fami-gs.org/
certificationbodies under application form for CBs).In order to apply, the Certification
Bodies shall submit the documentation outlined below:

A LATEFAMI-QSMkL (http://www.fami-gs.org/certificationbodies under application
form for CBs) FHERIERIE. HT HIE, INENEFEER XA THIX 4!

e Accreditation Certificates I1SO /IEC 17021-1:2015 and 1ISO/TS22003:2013;
ISO /IEC 17021-1:2015 and 1SO/TS22003:2013IARIIEH

e Copy of the application to any IAF signatory Accreditation Body to include FAMI-QS under their
currentaccreditation for management system certification;

RS S BI AR AR EATIAF LAY IN AT MG, R FAMI-QSINE B B IER B EBERINERIA A

e Proof of working in the feed sector (reference documents showing experience in feed);

IAEHT R TORIERR (ARAT I TR SE X M)

e Marketing plan for the development of FAMI-QS Certification within their organisation.
HADISHET FAMI-QSIATERY T 37 3E 14,

The Certification Bodies shall not have undertaken any consultancy and/or training activities within the company
to be audited, over a period of two years prior to the audit and shall be able to demonstrate this impartiality.

INENVBTEEZZ BIBIMER, TN REZH QB HITERZEMN/HEITES), HEBIEREAE,

Key activities like: FEE;Ezh, 9:

e Maintenance of the Quality System; 2P FREK A ;

e Development of certification procedure for FAMI-QS;FAMI-QSIAIERZ FHIFIRE ;

e Training and qualification of staff; 3 TA9ZIIIFIE 5 ;

e Contract review and planning of certification activities; IAIEEBHEY & RIFEFITX ;5
o Assignment of audit teams; ER iZ FIPARYIEIK ;

e Certification decisions;IAIE/RTE

e Issuance of the certificate MIEFEINNA

e can take place in one or in several locations, but need to be under the supervision of the FAMI-QS Scheme Manager.

AILIE— P E M R#HTT, BERBEFAMI-QSERZIEMEE Fi#ET.
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2.2.

2.3.

Approval Process it TS

After sending the application form, the duration of the approval process may vary depending on the readiness
of the Certification Body. Following the initial approval of the application by FAMI-QS, the Certification Body
shall apply for FAMI-QS Accreditation to its Accreditation Body (AB). Accreditation Body shall be IAF MLA
Signatory Management system certification - ISO/IEC 17021-1.

BREIFRUE, #ERENN BT WEUR FINENARES BT RIEFAMI-QSBIERIFH] T /.
INENR AELATI AN (AB) BRIEFAMI-QSIART, INBIHAGA IR IAF MLAB L9 E IR A RIAIE- 1SO/
IEC17021-1,

I STEP | Evaluation of the documents (see point 2.1).
F—% XHRITE (02.1) -

I STEP 2 Feedback by FAMI-QS based on the submitted documents.
B BTIRXHXMN, FAMI-QSBIR o

I STEP 3 Office Assessment: FAMI-QS will conduct an office assessment prior to the final approval. The costs of the
office assessment (travel, auditors’ man-day etc.) will be shared between FAMI-QS and the Certification Body.
FEL DAETE TERAHVERT, FAMI-QSEBHITOREN TG, DARETENER (EiRkEE, EizAA-BH) KA
FAMI-QSHIINIEAN A 1B o

I STEP 4 Submission of an application to an approved AB.
BOP: EHUERARIND IR FHIE,

I STEP 5 Auditors’ Training: FAMI-QS approved trainer will deliver a training to the potential FAMI-QS auditors
recommended by the Certification Body.
BEDP: BRREI FAMI-QS HUER IR AL A E R FAMI-QSEZ R #1T1E Il

I STEP 6 Approval: The Certification Body has completed the accreditation process and is allowed to issue
accredited FAMI-QS certificates. In the event that all the above steps are completed and the accreditation process
is finalised at a later stage, FAMI-QS can grant a temporary approval for a maximum of three years without
accreditation.

EAY #HOE INENMRATERINRIRIZ, A FMAINBTBIFAMI-QSIER. WRFEM S ARFIEL BH BN IR ETHE
PERTERL, FAMI-QSEILIERAINEINER T, 44 F &S = FHIR#tE,

All information obtained before, during or after assessment, including the fact that a particular Certification
Body has applied for recognition, or that an application has been deferred or rejected, will be treated as highly
confidential by FAMI-QS.

G2 Al BBz ERENFEER, BESEMNNEVERIEIATNES, RBERERHIELNE
K, BHFAMI-QSHL B ENZ,

Fees ZHH

See section http://fami-qgs.org/certification-bodies.html on FAMI-QS website.

DLFAMI-QSPIf http://fami-gs.org/certification-bodies.html 247
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5.1.

5.1.1.

5.1.2.

5.1.3.

5.2.

3. TERMS AND DEFINITIONS
ARBEHMENX

For the purpose of this document, the terms and definitions given in FAMI-QS Code, ISO/IEC 17000, ISO/IEC
17021-1:2015 and ISO/TS 22003:2013 shall apply.

FEAXME, FAMI-QSEMSE. ISO/IEC 17000, ISO/IEC 17021- 1:15F11SO/TS 22003 . 2013H LA HAIARIE
ME MIEH,

4. PRINCIPLES [E= 0

The principles of ISO/IEC 17021-1:2015, Clause 4, are the basis for the subsequent specific performance and
descriptive requirements for FAMI-QS Authorised Certification Bodies.

ISO/ IEC17021 -1:201555 4% MR M 2 8 /E 3 FAMI-QSIAEA A 89 AR I AR Z R B,

5. GENERAL REQUIREMENTS & FHEE R

Legal and contractual matters ;ZZHARSEE

LEGAL RESPONSIBILITY ;%25 {E
The requirements of ISO/IEC 17021-1:2015 § 5.1.1 are applied.

ISO /IEC 17021-1:2015 §5.1. 1M KFLUEA,

CERTIFICATION AGREEMENT A i {ihi¥

The requirements of ISO/IEC 17021-1:2015 clause 5.1.2 are applied. The certification agreement shall also
include: the presence of the Accreditation Assessor andthe FAMI-QS Integrity Auditor, the requirements for
Crisis Management and the conditions for the provision of the unannounced audits.

EAISO/IEC 17021-1:20155.1. 25 R ER o IEMSGE R 155 : IR ER RAFAMI-QSIR{S BAZ RAVEN,
BV EENERMNBEMEZIE .

RESPONSIBILITY FOR CERTIFICATION DECISIONS iAiEREMF(E
The requirements of ISO/IEC 17021-1:2015 § 5.1.3 shall apply.
ISO /IEC 17021-1:2015 §5.1.3M9FBKFLIE A,

Management of impartiality 22 IF 4B &2
The requirements of ISO/IEC 17021-1:2015 § 5.2 shall apply.
ISO /IEC 17021-1:2015 §5.2M9FRFLUEH,

Consultancy shall not be provided by either the Certification Body or any part of the same legal entity.
Certification Body shall collect information related to the provider (name of the organisation and name of the
individual consultant) of the consultancy services to their client. This information shall be documented and
available upon request of FAMI-QS or an AB.

EEAFRINEN S —EE LA E AR DR . INENM NI EEE NS ERSREFNEREAR
EIRMNAZ AN ET)o EBMARIEFAMI-QSEIARI AN ERHITIE R IR M,
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Certification Bodies are allowed to assign the same auditor to the same Operator, only for three (3)
consecutive years. After this period, the auditor can only perform an audit again to that Operator when a
three (3) years’ break take place.

VPN ELE =FIERE— 2R AEZE— M EEE, AR &, 2EZRREEERE=F57
AR IZEEE #HITHEZ.

An exception to the above mentioned can be given, in case the auditor is part of an audit team and this is well
justified. An impartiality assessment shall be performed prior to the release of the auditor in question. This
impartiality assessment shall be per audit and a confirmation of the Impartiality Committee is required.
ﬁDEEEE$ZEﬁxEEE$?d\iﬁEﬁ——“ﬁ IHERMET RN IER, EREBE RGN TRHEZRAB AT 26, MR
NIEWTE, XMREMETER SN EREZHT, HEFBEIREZRRBHI.
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7.1.

7.1.1.

7.1.2.

6. STRUCTURAL REQUIREMENTS
IR K

The requirements of ISO/IEC 17021-1:2015 § 6, apply.
ISO/IEC 17021-1: 20158 § 6 B ERFLUE Ao

7. RESOURCE REQUIREMENTS
HIFENX
Competence of personnel AGHES

GENERAL CONSIDERATIONS E1{&%E (5

The requirements of ISO/IEC 17021-1:2015 § 7.1.1 shall apply.

ISO /IEC 17021-1: 20158 7.1. 1M ERF LIS Ao

The Certification Bodies shall have sufficient, competent personnel for managing and supporting the provision
of the FAMI-QS certification services.

INEANAEN A& 78 2. FRERFIA SR E B HZ FFFAMI-QSIAMEAR S IR o

DETERMINATION OF COMPETENCE CRITERIA &7 &NIAYHE
The requirements of ISO/IEC 17021-1:2015, § 7.1.2, shall apply.
ISO/IEC 17021-1:20155 7.1 28 HRIER T LIEA,

The Certification Body shall have processes in place to ensure that personnel have appropriate knowledge
and skills relevant to the FAMI-QS Certification. The Certification Bodies shall take into consideration the
geographic areas in which they operate.

NN R BEERORAE, DBRE A RE&SFAMI-QSINEAE XIS B HIRF R EE. INENANE R E
LEPT IR X,

The competence criteria included on the Table | below shall form the basis for the criteria developed for each
category. IAF MD 20 Generic Competence for AB Assessors: Application to ISO/IEC 17011, could be also
used as a form of guidance to complement the competence requirements per function.

LAUT &R —FRPG I R BE DA E R A A N B — K5I EAT AR R EFRIARIEIREREIMESIHE (IAFMD 20) A
AN EEZ R AVEAEE /T MO&EAISO/IEC 17011, A LME A B MREERRE N ERHN—H1E R,
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TABLE 1: COMPETENCE REQUIREMENTS PER FUNCTION.

FUNCTIONS

COMPETENCE
(knowledge and skills)

Application
Review

Audit Team
Selection

Audit
planning
activities

Auditing
Activities

Certification
Decision

Ability to understand the content of FAMI-QS Approval Letter

Ability to apply the application review requirements of ISO/IEC 17021
and those of FAMI-QS requirements for CBs and CB procedures,
including:

-Integrated Management System Audits according to IAF MD 11:2013
-FAMI-QS audit duration requirements and their application;

Ability to understand the impartiality assessment

Ability to identify the below, in relevance to the FAMI-QS Process:
-PRP;

- feed safety hazards;

- legal requirements;

Ability to determine if there are:

- specific cultural and social customs related to the production
process and geographic areas to be assessed;

- specific factors required to audit the FAMI-QS Code.

Ability to identify the competence required for the audit team, in
accordance with this table and the Certification Body’ s procedures.

Ability to develop an audit plan that ensures:

- that the audit team members audit the processes that they are
technically competent to audit;

-that the audit time is optimized;
-that the specific FAMIQS requirements are met

Ability to identify:

- microbiological hazards;

-chemical hazards;

-physical hazards;

-feed safety labelling requirements;
-feed safety regulations

that are relevant to the FAMIQS scope

Ability to evaluate the organisation’ s capacity to identify and meet
applicable (country of production/country of destination) feed safety
regulations.

Knowledge of the sector of activity (by type of process)
and the associated risks in relation to the place
of the Operator in the food chain

11/38




FAM ! RULES FOR CERTIFICATION BODIES ~ SASEAT#RLTY
QS VERSION 8 / REV.3 - 2018-10-12

Examples of personal behaviours that are important for the personnel involved in FAMI-QS
certification activities are described below:

TR EAH T E T M F S 5FAMI-QSIAEE SN AR+ EEN AT

a. FEthical, i.e. fair, truthful, sincere, honest and discreet; i. Decisive, i.e. reaches timely conclusions based
PHE®E, BT B3R Bif. WRFEE, on logical reasoning and analysis;

TR, BIEFIZEEIEM DML HER,;
b. Open-minded, i.e. willing to consider alternative

ideas or points of view; j. Self-reliant, i.e. acts and functions
FREIOS, BREEEREREENNR; independently;

BAEE, BRI RIVITHMITEIRRE;

c. Diplomatic, i.e. tactful in dealing with people;

BERING, BIG AT EEDT; k. Professional, i.e. exhibiting a courteous,
conscientious and generally business-like
d. Collaborative, i.e. effectively interacting with others; demeanour in the workplace;
ENE, BIERL St A B 5D, TAH, BNTIEZ PRI — B L. RERR

. . , TR LB EIEXEE;
e. Observant, i.e. actively aware of physical

surroundings and activities; I.  Morally courageous, i.e. willing to act
B, BRI T MR EINIRE SR, responsibly and ethically even though these
actions may not always be popular and
f. Perceptive, i.e. instinctively aware of and able to may sometimes result in disagreement or
understand situations; confrontation:
BRI, EERRIREIFEBIEMRFE, AEERESN, MEERINGTENIHERENT
A, BMEXLETARBERSERI, BB IS

g. Versatile, i.e. adjusts readily to different situations; N o e

SEE, VRS R EIER; BRI,

m. Organised, i.e. exhibiting sound time management,
prioritization, planning, and efficiency.

WEEFE, MRTHRIFNNEERER., fLEE
e THRERIRER

h. Tenacious, i.e. persistent and focused on
achieving objectives;
124, BPER R, T TRIEM,

Determination of behaviour is situational, and weaknesses may only become apparent in a specificcontext.

The Certification Body should take appropriate action for any identified weakness that could adversely affect the
certification activity.

RIEBEA EHETH, REREBR T ESH N4 B TSR EI. INEN AR Z IR A g M A& sh ™
ERFIFZ AT BIR5BVESS I T REUE ST E.

Note: Qualification(s) and experience can be used as part of the criteria; however, competence is
not based on these alone, as it is important to ensure that a person can demonstrate the ability to
apply the specific knowledge and skills that one would expect a person to have after completing a
qualification or having a certain amount of industry experience.

BRI AEAIREN—EE ; AT, ENHANNETXERR, ANEENEERER— N AEBRTN
FARERIRFKEENEES, MXEIRMKERAMERT —IARTFE —ETLLEEF REN,

WERAEE: ITERELH

Auditors Scope: Process Documents.

AUDITORS SCOPE: PROCESS DOCUMENTS

FAMI-05 Qualification Requirements
Table 2

FAMI-OS BRER
H#Z

FAMI-QS QUALIFICATION REQUIREMENTS:
TABLE 2

ISD/TS 22003:2013
Competence for : DI, ¥, F
ISD/TS 22003:2013
HERZEE : DI, K, F

1SO/TS 22003:2013
COMPETENCE FOR: DI, K, F
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7.1.3. EVALUATION PROCESSES iTffi312

7.1.4.

7.2.

7.2.1.

The requirements of ISO/IEC 17021-1:2015, §7.1.3 shall apply.
ISO/IEC 17021-1:2015% § 7.1.3& WA ERF LU

OTHER CONSIDERATIONS Hfth& (&
The requirements of ISO/IEC 17021-1:2015, § 7.1.4 shall apply.
ISO/IEC 17021-1:2015% § 7.1 4B T ER T LIS Ao

Personnel involved in the certification activities £ 5iA\IEETIRIA R
The requirements of ISO/IEC 17021-1:2015, § 7.2 shall apply.
ISO/IEC 17021-1:20155 § T2E B ERFLUER,

The Certification Bodiesshall have, within their operations, a sufficient number of auditors, including audit team
leaders, and technical experts to cover all of its activities related to FAMI-QS and to handle the volume of audit.

NN EEFR I SIHBERBHREMNHFZR, BEFENABKNRARTR, LUAZESFAMI-QSIEX
BB BB FH BEN AT B IZ &

APPROVAL OF THE AUDITORS & #Z% Vit &

The final approval of the FAMI-QS Auditors will be done for the following scopes: Bioprocess, Chemical,
Extraction, Formulation, Mining and Mixing. The validity of the approval will be four (4) years.

R T SEEAERZS: EYIiE. 5. 18 B75. R MBS #UERNERHEINTE,

I STEP | Define competence requirements as defined in Table |.The competence shall be defined for the following
Feed Chain Categories/ Subcategories: DI,K and F. Competence requirements are maintained at the level of the
Chain Categories/ Subcategories and not for each approved scope.

B RER—PEXBIENER NRELU TR EZER/FERIENXRESD: DI, KFIF BEERRIFEREZES/F 589
K7, MARE M HERSEER.

I STEP 2 Auditor shall meet the qualification requirements defined on the Table 2.
B AZANFER _FAENERER,

I STEP 3 Auditor shall demonstrate knowledge on one or more FAMI-QS Process Documents (Bioprocess,
Chemical, Extraction, Formulation, Mining and Mixing).
B=F ERANETR IR EMFAMI-QST I XM (EYIiE. (K. =B B XU HRS) AEMAIR,

I STEP 4 Auditor shall attend a FAMI-QS training, organised by FAMI-QS or provided internally by the CB (based on
the FAMI-QS Training).
SBIAF EZRNMSMAFAMI-QSARY. SEIMENADRIEFAMI-QSIEIIFEEAER R #EBIFAMI-QSEE I,

I STEP 5 CB will arrange a monitoring on-site audit prior to the approval of the auditor. The monitoring can be
performed in a relevant feed standard which covers one of the FAMI-QS Processes.
BRT NI ERERZRA Z A RHF R INEEZ. IIETUTEREFAMI-QSE1E Z2—BE X AT AR R

I STEP 6 CB notifies FAMI-QS Secretariat for the approval of an auditor. The notification shall contain the following:
BN INENUEHDE R Z R EROE A FAMI-QSHE T4k, BAIN B &L TREA:

o full Name; 8 2%

e e-mail address; FB FHB AL ;

e country where the auditor is based; B8 1% R FT1E[E ;

e scopes (Bioprocess, Chemical, Extraction, Formulation, Mining and Mixing).

WMETE (EYIE WF RIS R MRS o

I STEP 7 FAMI-QS Secretariat, in return, will confirm the registration of the auditor and inform the CBregarding the
registration number and validity period via a confirmation e-mail for the registration of the auditor.
$BEF fFALIR, FAMI-QSHBAREHIASEZ AP EM, FHiEdHIARF R NENAE XIZHEZ A EMSHER
H3, LMEESTREM
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TABLE 2: QUALIFICATION REQUIREMENTS. & Z: HHEER

PARAMETER &%

AUDITOR %5

LEAD AUDITOR ERi%4H K

Post-secondary education (e.g. biology,
chemistry, food engineering, pharmacy,

Education agricultural engineering, nutritionist, Same as auditor
G zootechnology). SEaaR
BEHE WENF HF BERIEZHF RIT
BEFRZR DWEFRE) o
Food/feed microbiology, food safety, chemistry,
animal nutrition, animal production, animal
Knowledge health, Feed GMP, Feed and Food HACCP. Same as auditor
udi
HIIR Bwm/ARNEYF. BRR e WF I EF. th)

£ B AR RFIRIELE, AR R
HACCP,

Total work experience in Management Systems
BEARSEIEER

4 years
e

Same as auditor
585G ER

Work experience in Feed/Food Safety
Management Systems

mEERReERBEATEER

At least 2 years of the total 4 years.
MEREDERFES AR,

Same as auditor
585 ER

Feed safety training
Akt 25|

HACCP principles, hazard assessment, hazard
analysis, food/feed safety management
principles including PRPs, FAMI-QS Code.HACCP

RN BEITE BEIN R/ AR BER
., BERTR 75 5. FAMI-QSHLSE.

Same as auditor
SHZ5EER

Auditor’ s training

EHiZ5E

Follow the FAMI-QS Auditors’ Training.
SIIFAMI-QSEZ R IEII,

Same as auditor
585 ER

Audit experience in Feed/Food Safety
Management System

siakl/ R RR 2 ERER S ENHEZER

Six (6) feed/food SMS Audits in the last 3 years.

EIE=ZFE, FRT /ORER/ERR2ERER
%o

3 Complete FeSM Audits
=REERFeSMEZ

Audit experience per scope
SN EENHEZER

At least one (1) Feed Audit in the scope relevant
EORFRET —/EXEEN AR EZ

7.2.1.1.AUDITORS' SCOPES EHiZRM T {EEHE

o FAM-PD-0l: Bioprocess
e FAM-PD-02: Chemical

e FAM-PD-03: Extraction
o FAM-PD-04: Formulation
o FAM-PD-05: Mining

e FAM-PD-06: Mixing

FAM-PD-01: 4434 72
FAM-PD-02:1¢%
FAM-PD-03:32EY
FAM-PD-04:%c 75
FAM-PD-05:38"
FAM-PD-05: B &

7.2.1.2.AUDITORS’ SCOPE EXTENSION HiZRNEIZCET B

In case that a CB would like to extend the auditing FAMI-QS Scope to a currently approved auditor,
the auditor shall demonstrate a knowledge in the relevant FAMI-QS Process Document and at least two Feed
Audits or one (I) year work experience in the scope relevant to the extension process. The validity of the

auditor will remain unchangeable.

WNRINEN 7 2R SR ER R IZ S BIFAMI-QSERIZEEY &, MBI 51 B X FAMI-QSE Az X /@
TEAIRKE, AEOEST RIRRAXMSERERNEI R EHEZR—F LR, EapEst

BRI/,
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7.2.2.

7.3.

7.4.

7.5.

MAINTENANCE OF THE AUDITORS’ NOMINATIONS E#Z R R HIFIF

For the maintenance of the auditors’ nomination the following conditions shall be applied:

NRFHER, R ENHER TR MG

. Attend the annual training organised by FAMI-QS (train the trainer option possible).

SIMAFAMI-QSALR IR EAFM RIS ELE)I (AT LOLEFEEEIER)IM)

. Maintenance of the scope: 2 FAMI-QS Audits in each approved process within the validity period.

MESEENRE: TAMPAAN G MOE L Z IR HITHRFAMI-QSEHZo

The Certification Body shall monitor each FAMI-QS auditor. The documented monitoring process for auditors shall
include a combination of on-site evaluation, review of audit reports and feedback from clients or from the market.
Each FAMI-QS Auditor shall undergo at least one monitoring during his/her validity period.

INENERN XS B AIFAMI-QSEIZ RTINS . WEZRAX TZ BN EIERN SRR ZITE. BRREITEULEF S
Wik NAEAIFAMI-QSEZREREMIANE DHIT—RILE,

If no audit experience can be shown for a period of four (4) years per scope, action shall be taken for the scope
reduction of an auditor.

NR—LZEZRANFT—ORETENFEREEFREZ, NZHETEMZREUH,
The maintenance of the auditor’s nomination is a responsibility of the Certification Body.

INEN A SR FEZ RIS,

Use of individual external auditors and external technical advisors
ShEREZ T ERRE AR E REVER

The requirements of ISO/IEC 17021-1:2015, § 7.3 shall apply.
ISO/IEC 17021-1: 20155 8§ 7.3 &M EKR T LUE .

Personnel records A 5Gid®

The requirements of ISO/IEC 17021-1:2015, & 7.4 shall apply.
ISO/IEC 17021-1: 201558 § TAETTHERFLUIE A,

Outsourcing JME2

The requirements of ISO/IEC 17021-1:2015, § 7.5 shall apply.
ISO/IEC 17021-1: 201588 § 7.5E I ER T LUE A,
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8. INFORMATION REQUIREMENTS
EREXR

8.1. Public Information 2F &

The requirements of ISO/IEC 17021-1:2015, § 8.1, shall apply.
ISO/IEC 17021-1: 20155 § 8. 1ZE M ERFLUIEMA,

8.2. Certification Documents A >Z{4F

The requirements of ISO/IEC 17021-1:2015, § 8.2, shall apply.
ISO/IEC 17021-1: 201555 § 8 2E&HHIEKRFLUE A.

8.3. Certificate iF¥H

8.3.1. TEXT ON THE CERTIFICATE ifH _EpySCas
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FAMI-QS CODE

Signature of the Certification Body:

has implemented and maintains a Feed Safety and Quality Management System
including Good Manufacturing Practice (GMP) in compliance with:

, ON THE FOLLOWING SITE/S™
FAMI-QS SITE REGISTRATION: FAM-
FOR ACTIVITY ® OF SPECIALTY FEED INGREDIENTS FROM PROCESS ©
FEED CHAIN CATEGORY™

THE OPERATOR IMPLEMENTS MEASURES FOR FEED FRAUD / FEED DEFENSE ACCORDING TO THE FAMI-QS
SUPPLY CHAIN INTEGRITY MODULE

THIS CERTIFICATE IS VALID UNTIL:

For the validity of this certificate please check www.FAMI-QS.org

Text on the certificate (minimum information):

(For Operators running multiple manufacturing processes at different
sites it is sufficient to issue one certificate listing all the sites

@Activity means: Production and/ or Trading. The term placing
on the market may also be used but the activity production or
trade shall be specified, e.g. placing on the market (trade and/

or production). Any other term like design and development,
warehousing, transportation is not allowed.

- Placing on the market (TRADE) — Applicable for traders who
place specialty feed ingredients on the market purchased from
suppliers certified with one of the mutually recognized standards
(see document P-MS-003).

- Placing on the market (PRODUCTION) —Applicable for
Operators who place specialty feed ingredients on the market
purchased as feed from suppliers that are not certified with one

of the mutual recognized standards and for food grade specialty
feed ingredients, food ingredients and pharma grade specialty feed
ingredients. The purchasing has to fulfil the requirements of the
FAMI-QS Code. The HACCP plan at the level of the trading office
shall consider all the hazards related to the production (level of the
producer).

- Traders that place on the market products under their own label
are considered producers. In case the subcontractor is not certified
against one of the standards with which the FAMI-QS maintains
mutual recognition arrangements, the CB shall consider to audit the
contracted manufacturer, at least once within the certification cycle.
NOTE: In this case, the activity is production but the feed chain
category is Fll (see categories below in (4)).
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Example I: If a trader does repackaging for FAMI-QS, this is
considered production since the trader shall manage additional risk/
hazards.

Example 2: In case the Operator has a pharma grade ingredient
and want to sell as feed grade ingredient, this is also considered
as production activity. Here, the Operator shall ensure that

the pharma grade ingredient is compliant with the feed grade
requirements.

These activities are not traditional production activities, but the
auditor shall approach them as production. From the perspective of
ISO/TS 22003:2013 these activities fall under Scope F.

®Production Process: The Certification Body shall identify and
clearly state the process from which the ingredients are resulting
from: Bioprocess — Chemical — Mixing — Formulating — Mining —
Extraction

@Classification of feed chain categories applicable to FAMI-QS
(ISO/TS 22003:2013 — Annex A):

DI: for products fed directly to the animal and/or delivered to the farm

K: products not given directly to the animals and/or not sold
directly to the farm

FlI: when Operators trade their own products

Fll: when Operators trade products not produced by themselves
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sz I

ERMHRISFFNRLNRBERER, SEFE RIFESNE GMP), B
FAMI-QS mﬁ
DD TR
FAMI-Qstitt AR - [N B AT
HEHERRS 0, £ TEnr o e T
ZEERBFAMI-QSHm stk SRR e /R B 1

HIEBERE: = =L =

IEBHBERIEIEE www.FAMI-0S.0rg

. BEE-A-H

EBENNE (ELEENER)

O FERRMALEITS M E T RNEEERY, ELEEHE
HHEHI—SKIEPBFLEILLT

DERNE N : EFEH/HE R RN IHNAB TS, BRHA
WIlE SR ETNR S, KR (REM/IEF) . FAFE
Bigit AR 6. BiEaFEMRIE,

-BERTH (RB) - ERTEDG LEERKANRONRSZRE, X
LEMA R 2 B MAE AR EAR BIARE I E IR B 2 RIBAY (XX
#P-MS-003) o

-BE®E (£55) - ERTEDT LEERRANRINEES,
XL R M AR EAE BN MR A LA IE AR R i DUR R 3209, A
FERBFHRARLD . BRED NEIARSFHREE R 2. KIEHR
FHRFAMI-QSI2IEHIEHNE R, BRNAZERFIFIHACCPITRIRE
REEFBENFAER/RE (&R -

-UEHECHREET LHEFRNBSEEMAETH. RS S
BARIEE SFAMI-QSIRFEFE B IR ZHRIIRE Z—BIINIE, MIAE
MBNEERZEDEINEEPAMEREFBHIT N EZ. X

EXFERT, Ao 4, EEEsERIEF (BT @) Ry
3) o

Il ANRBRZEAFAMI-QSHITENR B, XTWMANER, AN
RN BB INIXI /M.

T2 MRLEEEFARENS HFEBEREENFRLE S H
&, MW AEF=/ERN bk, REENHERAREBRATEHE
BHRER,

XLETEN R B ERANEFED, BEZANEEMANEFERD. K
ISO /TS 22003: 201389 fERE, XL R E FEEF.

(3) 4 =542 1 SN ELIR B HEE M 3 BE = R A P A2 B
EYSRE-KFE-BE-BH-RU-1RE.

()58 FFFAMI-QSBYAIRISEZ RIS (1SO /TS 22003: 2013 - HHEFA) -
DI: AFEZEEFYN/H X B RIH =R

K: FRABZEREANYN/ R AEZEEARY

Fl: &R BN

FIl: B2 EERZIFEENTR
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8.3.2.

8.3.3.

o g @

e

8.3.4.

8.3.5.

WITHDRAWAL OF CERTIFICATES & $HiE+H

The withdrawal of a certificate remains the responsibility of the Certification Body. Once a withdrawal is
confirmed, the name of the Operator will be removed from the FAMI-QS “Certified Companies register”
on the website.

INEF A SHEBAEGE. —BEBINERHE, £EENEFRBMFAMI-QSWiL E “BINER W EIZM”
SRR I ERo

Certified Operators holding valid certificates are listed on the FAMI-QS website.
BEBMIEPHINEEEEREFAMI-QSM S LB,

A note of a withdrawn certificate will be e-mailed to all of the FAMI-QS certified companies and also uploaded
on our section Notificationof FAMI-QS website.

IEP A AR B A X LA P A FAMI-QSIRIE (R WV, H BR EZFAMI-QSWEEAYBAIT=H

SUSPENDED CERTIFICATES Z{Zif+

The suspension of a certificate remains the responsibility of the Certification Body.
CBs shall maintain a register of the suspended certificates. The minimum information that
shall be included in the register is:

INEN A A SHERBE R, INEN MM REFEFEBENEEM. NFIAZEMRNEESELES:

Name of the company. 18l Z 5
Certificate number E 45 S,
Reason of the suspension.Z{% 5 [Alo
Suspension period ZE{ZHAR

. Condition for termination of the suspension. E{Z£% & 4,

The CB shall make FAMI-QS immediately aware about the suspension of a certificate. The name of the
Operator will be removed from the section certified companies on the FAMI-QS website during the period
of the suspension.

INEANAE R 317 BIE FIFAMI-QS K FIEBRE (2. EIEPE =8, £EENZIBMFAMI-QSM L Ro

A list of suspended FAMI-QS certificates will be maintained on line. Suspension cannot exceed three months.
Following that period, a FAMI-QS certified company will be removed from our website. Initial audit shall be
applied if the feed business operator wishes to restore its FAMI-QS certificate.

— NFAMI-QSIEBEE TR RIFELL . FETREBE3I N, BEXMAMR, FAMI-QSIMER &R/ E
FAMI-QSR 4 L5 FR. SNREEERLEIMEFAMI-QSINE, F#EHITHRIAEFZ.

EXCLUSIONS ON CERTIFICATES i BHIPRIMNE R

It is an obligation of the FAMI-QS certified Operators not to mislead stakeholders and authorities regarding
the scope of their certification, validity of the certificate and site(s).

FAMI-QSINEEEEB X SHEIEHTE. IEBNERE MU A EA N mi8x ANE/~E1RS.

INVOICING ADDRESS/REGISTRATION ADDRESS & Zithik /5 i sthhit

The responsibility for placing products on the market relies in the invoicing address. Therefore, this address must
be included under the Operator’s Certificate

) LHEEFRNREET FRELENG L. Alt, XU iMeeEZLEEFIER L.

In the event that the invoicing address is a PO box or no activity is taking place at the location, the address can be
included on the certificate after a desk review of the legal documents (business registration, registration with the
feed authorities, where applicable) performed by the auditor. This is not applicable when the invoicing address is
holding responsibilities for warehousing, transportation, etc.

NRKRZMUER MBS FE, siE R 28R EEAERD, )”‘J?‘?-EHEXTE‘IH?X# (Al EM EAREE
BB EM, WNER) #HITPEMHRERE, PRI S EIEPH. XTERTHREZMUAB O, T
FH .
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8.3.6.

8.4.

8.5.

8.6.

All the traceability and recall procedures are under the responsibility of the invoicing address. In this case,employees
of the invoicing address shall be involved in the audit for the relevant parts.

PRE BB A RIAE FFER & B 35 EXMIBER T, EABMUE TIENIR T WS SHEXED I EZ,

TRANSFER OF ACCREDITED FAMI-QS CERTIFICATES $%#iARIBYFAMI-QSIE+H

For the transfer of accredited FAMI-QS certificates, IAF MD2:2017 Mandatory Document for the Transfer of
Accredited Certification of Management Systems shall be applied.

FHFZIABIIFAMI-QSIEBRYEER, NIEFIAF MD2:2017 B IR RIAPIIAIE L3258 5 M ST E3Kk,

The Certification Bodyresponsible for the transfer shall contact FAMI-QS Secretariat prior to the transfer for pre-
approval. FAMI-QS Secretariat will communicate any open issues related to the transfer of the certificate (if applicable).

ATVEBEIRBBNENG, NAEFIRETERRFAMI-QSH BRI AR FEITINE Lo FAMI-QSMBAMERLE I X TIE
i (ER) BRRERHTTERE,

Reference to certification and use of marks JAIFZ&EY 5| BHtREE B

The requirements of ISO/IEC 17021-1:2015, § 8.3, shall apply.
ISO/IEC 17021-1:2015, § 8.3& THIERFLUS A,
The Certification Bodiesneed to confirm that the FAMI-QS logo is used by the certified company according to the

FAMI-QS requirements. A statement on the correct use of the FAMI-QS logo shall be included in the audit report’s
“‘General Assessment” section.

INEANAE T ZFIATKIE R L 2IRIBFAMI-QSHYZEREE FBFAMI-QSITER . FAMI-QSATIRAYIERAfE AR Y 65T
HRZIRER “Gaitn” &n.

The FAMI-QS name and logo may only be used by Operators that have obtained certification from a Certification
Body recognized by FAMI-QS. The right to use the FAMI-QS logo and/or name is exclusively granted by FAMI-QS
and can be withdrawn at any moment in the event of non-compliance with certification requirements.

FAMI-QSEAFMAMRE(NAIRIZFAMI-QSIART BPAIEN A SRIEN S B E . FAMI-QSARERM /A FE B 2 H
FAMI-QSIR R T, HEALERFEIMNEERNIE R T EHE.

Certified Operators may display the FAMI-QS logo for the period of validity of their certificate. Use or display of the
FAMI-QS logo does not constitute proof that the Operator is certified.

R EEE R EMIANER B WARNERFAMI-QSHRE. FAMI-QSITEE A BRI AT BINIE.

The FAMI-QS logo is available upon request made to the FAMI-QS Secretariat and/or to the relevant CB. It may be
used only in its original colours and proportions. Guidelines are displayed on the FAMI-QS Website.

FAMI-QS#AHALH /30 A X BV INEN D BT AR B ERIB HFAMI-QSHR S ARSI IE RIeER & ML B A, A1
BATEFAMI-QSIEE AR,

The FAMI-QS name and logo shall not be used on products, packaging, labels, means of transport, but may be used
on certificates, advertisements and brochures.

FAMI-QSEMAIFER AT R, B 7%, s TA, BERTIER. T EHEEM.

Confidentiality (%%
The requirements of ISO/IEC 17021-1:2015, § 8.4 shall apply.
LZ3EFBISO/IEC 17021-1:2015 §8.4ETHIER,

Information exchange between Certification Body and its clients

INEHM S HE P ZEN(E R 32
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8.6.1.

8.6.2.

8.6.3.

o 0o o @

bl

INFORMATION ON THE CERTIFICATION ACTIVITY AND REQUIREMENTS
INEREEMERNER

The requirements of ISO/IEC 17021-1:2015, § 8.5.1 shall apply.

N3&EFBISO/IEC 17021-1:2015 §8.5.1FHHIE K,

NOTICE OF CHANGES BY CERTIFICATION BODY AIE#{0AYZE B @A
The requirements of ISO/IEC 17021-1:2015, 8.5.2 shall apply.

LZ3&EFISO/IEC 17021-1:2015 §8.52FHHIER,

The Certification Bodiesshall have a procedure in place to notify the FAMI-QS certified Operators of the
FAMI-QS specific requirements and any changes related to the certification procedure.

INEN VRN HE2 ITAERIZ R, BAFAMI-QSIRIEEEE X T FAMI-QS AFERFEMNERFEXBIZL,

NOTICE OF CHANGES BY A CERTIFIED CLIENT FXiF& P R & @4

The Certification Bodiesshall ensure that the FAMI-QS certified Operator informs the
Certification Body and FAMI-QS without delay, of the following changes:

INEANAI N RFAMI-QSIRIEMNZEEFEMAE AT EE, MiZE@EINENEFIFAMI-QS:

Legal, commercial, organisational status or ownership; %7, k. LRSS TPTER;
Operator and management changes; 2 5 & N EIEL &,

Contact address and sites; X 2 # A A 53

Changes to the current certified scope; T TIMIESEEINEE;

Major changes to the management system and processes; & IR AT ZHIE KT {L;
Issues related to the safety of the product; 5= fm& 28 *BY|0)#;

Any other issue which may affect the capability of the Feed Safety and Quality Management System.
FinEE 2 2R BB IEARAEINEMB),

For changes regarding a, b, ¢, d, a revision of the approval letter is required.
WFA. B, C. DREE, FENHERFHITIED
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9.1.

9.1.1.

9.1.2.
9.1.3.

9.1.4.

9. PROCESS REQUIREMENTS iZ2E 3k

Pre-Certification Activities IAIFETEY;E TN

APPLICATION EHiF

The requirements of ISO/IEC 17021-1:2015, § 9.1.1 shall apply.For the application,
the following information, in addition to ISO/IEC 17021-1:2015, Clause 9.1.1, is required:

RZ3EAISO / IEC 17021-1:201589.1. 1B EK, ¥ FHIF, BRTISO / IEC 17021-
1:201589.1.1F %, FERTEMEE:

. Approval letter from FAMI-QS;

SR EFAMI-QSHOHL 5

. Licence documents appropriate for the operations of the Operator;

ERTEEETENEXITFENEXH;

List of products coming from the processes covered in the FAMI-QS Scope. If, during the audit, auditors
identify products that fall under FAMI-QS scope and are not part of the list, they shall immediately inform the
Operator that all products shall be part of the audit.

ZFAMI-QSERBMEN T ZRIEE R mBE R MREFZIEF, FZAIRHILFAMI-QSBERMN™ @, 75
BEYIERP, NN ZEDBRNEEE, e~ BN ENEZEE,

List of ingredients purchased from non-assured suppliers (processing aids/intermediates are excluded);

MIAFREER AR SR B RMBIR DB R (FEIEIN I/ FiEE) ;

Information about production site(s);

EFGFANGEER;

Externally provided services (contract manufactures, warehouses);

SMERERMHEIARSS (BRI €% ;

Audit report from the subcontractor(s) (toll manufacturer(s), supplier(s), if applicable;
WNERA, NERINEZIRE (TEGNSE. ®EE) ;

. Countries where the products are placed.

RS EMNE,

The CB shall not exclude activities, processes, products or services from the scope of the audit when those

activities/processes/products or services can have an impact on the feed safety. These considerations shall be
taken into account in the audit programme and audit plan.

HEH/ L2/ m/RS=EMERZ 2, NN NEMEZBCEERRX LA T2, FmEiiRss. £
%7 ENE T PN E R E T EE .

APPLICATION REVIEW EAiEiEE
The requirements of ISO/IEC 17021-1:2015, § 9.1.2 shall apply.
L73&E FBISO/IEC 17021-1:2015 §9.1.2 EHHIERK,

AUDIT PROGRAMME HiZHE
The requirements of ISO/IEC 17021-1:2015, § 9.1.3 shall apply.
& FISO/IEC 17021-1:2015 §9.1.3 BHHER,

DETERMINING AUDIT TIME #ffi\ & % B a)

The requirements of ISO/IEC 17021-1:2015, § 9.1.4, shall apply.
NZ3&EFBISO/IEC 17021-1:2015 §9.1.4 EBFHHIERK,
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The requirements of Annex B.| 1ISO/TS 22003:2013, shall apply. f7i& FAISO/TS 22003:201 3K B.1 BIE K,

TABLE 3 : INITIAL AUDITING TIME CALCULATION TABLE. & =: ¥ /X &%t [alitE xR

Basic audit time

Number of additional
days for each

Number of audit days
in the absence of a
relevant certified

Additional auditing
time dedicated to the
auditing of the files for
those feed ingredients

Number of audit days
per number of

For each additional
site under the same
Feed Safety and
Quality Management
System, operating a

i ] additional process SR purchased from employees. similar manufacturing
BETZATE] SN TS AR TZ“QEK.E%\)\\HZK?E’] non-assured sources. SR THERRN process.
GEES i1 EIIAFERMIERIE ER—ANZLARR
" S SR E AR5 S BEGRR TE, LINET
HBYERINRY B AZ B (8o FIE T2z ENS M
NP
01-05 ingredients 0.25 | 1t019=0
20t0o49=0.5
Scope K, DI 06-10 Ingredients 0.5 50t079=1.0
1.5 for one process. 80t0199=1.5
Scope F 11-15 ingredients 0.75 | 200t0499=2.0 50% of the minimum
1.0 05 0.25 500t0 899=2,5 on site audit time.
K, DISEE ’ ' More than 15 900 to 1299 = 3,0 S/OMIZEZEE
ingredients 1.00 50%

—PNIZRELSK
FEE
— P IZREELOKR

01-05 FE53 0.25
06-10 A% 0.5
11-15 B 43 0.75
i 1556853 1.00

1300t01699=3,5
1700t02999=4,0
3000to5000=4,5
>5000=5,0

A: Basic audit time: In case of trading scope F,
the basic audit time only covers one process
from which the total number of final product(s)
are derived.

B: Additional auditing time for additional
manufacturing processes: For traders of the
scope F, the additional time covers the total
number of additional processes.

C: In order to avoid duplication where another
relevant management system (ISO 9001, GMP+,
FSSC 22000, ISO 22000) is in place and when
certified by the same Certification Body, column
C is not applicable. Auditors shall have full access
to the audit reports of those audits.

D: Additional auditing time dedicated to the
auditing of the files for those feed ingredients
entering the production process and/or trading
which are coming from non-assured sources.

E: Additional auditing time according to the
number of employees (FTE) under the FAMI-QS
System.

F: For each additional site operating under
centrally controlled and administrated FAMI-QS
System, 50% of the minimum on-site audit time
shall be considered:(A+B+C+D+E)*0.5
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CHTHREER, MREBS—MEXEEGFR

(1IS09001. GMP+, FSSC22000. 1S022000) ,
Bz R AE—IMEAIAER, WCHITRER,
FIZ RN BHX ERZAEZIRS

D:ZHTFEZHANE T Z2H/HRZHRET
RIESCRBV IR 70 BY X A BYER S e 1% B [al

E:AREFAMI-QSIAFR RIS TR (FTE) BIFRSIMNER
ZBYEl,

F: X FHEEREFIMNEENFAMI-QSAR T
HENEIMAFR, NE SR IIHEZIYE50
%: (A+B+C+D+E) *0.5
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9.1.5.

9.1.6.

9.1.7.

9.2

The initial certification auditing time includes the auditing time for Stage | and Stage 2 audit. However, it does
not include the time for preparation of the audit nor for writing the audit report.

FIRINIEER LB (8] L5 S5 1/ R AN SB 2B RV BR %0 (B2, ENEIERGI B ZIT XA RS BRIZIR S HIET (al,

Auditing Time shall be approved by the FAMI-QS Scheme Manager or a competent FAMI-QS employee of
the Certification Body. For Certification Bodies with more than one location offering FAMI-QS Certification
services, auditing time calculation shall be released by the Certification Body’s location/ branch authorised by
FAMI-QS. Formal appointment is required.

FAZET (Bl FAMI-QSIAR LIRS INEN M FAMI-QSHEER THUE . WFEBA— MU LIREFAMI-QSIAEARS
R BIINIEANAE, BEAZEY BT B R RIS B FAMI- QST 2 /73 AN & . REEE,
Auditing time calculation shall be recorded and must be traceable. A reduction of maximum of 10% can be
given based on the previous experience of the Certification Body with the Operator. For integrated audits: IAF
MD [ shall be applied for the auditing time reduction

FARZNERTENIERERHIEN. RIBINENEZE5ZEEENER, FZNE&ERZE110%. X
FLEE T NIZRIAF MD 11A9HE R/ B 1Z BT 18]

AUDITING TIME CALCULATION FOR SURVEILLANCE AUDIT AND RE-CERTIFICATION
HEHENBANIHEZNEZRETE

Surveillance Audit: the total minimum surveillance audit time shall be one-third of the initial certification audit
time, with a minimum of eight hours.

BERZ S RMEEHEZNENAVRINEEZE BN =02—, &/DA8/NE,

Re-Certification Audit: the total minimum time shall be two-thirds of the initial certification audit time,
with a minimum of eight hours.

BINESEZ S RENEAEOMEFEZNEN =92 =, &/08/\H.
The initial surveillance and re-certification auditing time does not include the time for preparation of the audit
nor for writing the audit report.

IR s BRI BINE R LAY B AN EE R G % BT ie), A EERS LR ST,

MULTISITE SAMPLING Z17FRAYHh#E

The requirements of ISO/IEC 17021-1:2015, § 9.1.5 shall apply.
R73&FISO/IEC 17021-1:2015 §9.1.5 ETHIERK,

The requirements of ISO/TS 22003:2013, § 9.1.5.2 shall apply.
R3&FISO/TS 22003:2013, § 9.1.5.2E TTHIER,

MULTIPLE MANAGEMENT SYSTEMS STANDARDS ZEIR (AR ITE

The requirements of ISO/IEC 17021-1:2015, § 9.1.6, apply. The IAF MD [1:2013 and IAF MD 1:2018 should be
considered. & ABISO/IEC 17021-1:2015 §9.1.6 ETHHIERK, AJEFEIAF MD 11:2013F0IAF MD 1:2018,

Planning audits $E%IEH#Z

The requirements of ISO/IEC 17021-1:2015, § 9.2, shall apply.
RZI1EFAISO/IEC 17021-1:2015 §9.2 EFHHIEK,

Traders that place on the market products under their own label, are considered producers. Production in this
case is done by a subcontractor. In case the subcontractor is not certified against one of the standards with
which FAMI-QS maintains mutual recognition arrangements (see document P-MS-003), the CB shall consider
auditing the contracted manufacturer, at least once within the certification cycle.

FECHIMSEDD EHEFRNRZRWNAE S, ZEHFNEHRDBRATM. IR BERE
FAMI-QSELFAMI-QSERIFEIAATERIAE, INENIARZE FEEIANEABRE L2 E8FEmARE — R EHiZ,
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9.3. Initial certification #Ri\ilE

9.3.1. INITIAL CERTIFICATION AUDIT #1/%3IAEE#%
The requirements of ISO/IEC 17021-1:2015, § 9.3.1 shall apply.fZiEFISO/IEC 17021-1:2015 §9.3.1 ETHEK,

9.3.1.1.GENERAL =01

The initial certification audit of a Feed Safety and Quality Management System shall be conducted in two stages:
stage | and stage 2.

PRz 2MREEEERNTOMEEZN D AR PHE: E—MERME K.

9.3.1.2.STAGE 1 E=—M 8

Planning shall ensure that the objectives of stage | can be met and the client shall be informed of any “on site”
activities during stage |. Stage | does not require a formal audit plan.

TR RE—MNERMBEMEBEIIRE, FETE—MERMNEM ‘N7 EoERENEF. $—METE
ERIEEZIT o

The objective of the stage | audit is to provide a focus for planning the stage 2 audit. This shall be achieved by
gaining an understanding of the Feed Safety and Quality Management System, in the context of the Operator’s
feed safety hazard identification, analysis, HACCP plan and PRPs, policy and objectives, and in particular
according to the Operator’s level of preparation for the audit by reviewing the extent to which:

E—MENEZENENEZMBEEZNANREHER, XN SEINERZ25R8ERERNIERERS,
AITRREEENER L2 XRIRG 2. HACCPITXIFFIE A R, BERMBR, LH2BEIFHEUTAS, 7
fRAEENEZNESIZE:

a. The Feed Safety and Quality Management System is aligned with the requirements in the FAMI-QS Code.
%z 2MREERERSFAMI-QSHEHR R ERE—H.

b. The Operator has identified PRPs that are appropriate to the business.
KEECEHTE T EERISHRRAT .

c. Audit report on audits carried out at the supplier premises is available (if applicable).
WRER, EHNELHITEZBIRS.

d. Audit report on audits carried out at the subcontractors’ facilities is available (if applicable).
WRER, £ ERLHITEZIRS.

e. The Feed Safety and Quality Management System includes adequate processes and methods for the
identification and assessment of the Operator’s feed safety hazards as well as the subsequent selection and
categorization of control measures according to the FAMI-QS code.

MRz e2MREEREREENEEENAHR 2R TR TIRAIMNIHEN T IR E, URIBIEFAMI-QSHE
(SIBEPSERRHEE aN)=pedviEe 1 ba e

f. The Operator complies with the relevant feed legislation.

KEEGTHEXBEREM.

g. The Operator’s System collects the relevant statutory and regulatory requirements, related to the production in
the country of origin and the placing of the specialty feed ingredients in the country of destination.

SEBNFRRES R HERNEFURSHHRAR D B 7 BRNENEXEEZNENER,

h. The Feed Safety and Quality Management System is designed to achieve the Operator’s feed safety policy.
BITHNARZeE5RBEEAR, KU TEEENANZ 275,

i.  The Feed Safety and Quality Management System implementation programme allows to proceed to stage 2 of the audit.
Rz 2 MREBERAEREN S R AVFENE ZMNEHEZ,

j-  The validation, verification and improvement programmes are conform to the requirements of the FAMI-QS Code.
BaIA. SO IEA BT 1R & FAMI-QSIRERLSERYE K,

k. The Feed Safety and Quality Management System documentation is in place and its requirements are internally
and externally communicated (relevant suppliers, customers, other interested parties, etc.).

IRz 2MREERARAXMGELEN, EEREHITAEMIMNLDE FEXHENE. A EfMEXGE) .
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9.3.2.

9.4.

9.4.1.

9.4.2.

9.4.3.

9.4.4.

9.4.5.

Additional documentation that needs to be reviewed /or which knowledge needs to be obtained in advance.
FEFEVAINSOE, EFE2EFIRISHAIR,

In exceptional circumstances, a part of stage | can take place off-site and shall be fully justified. The evidence
demonstrating that stage | objectives are fully achieved shall be provided. Exceptional circumstances can include
very remote location.

WFEHRER, F—MEBEN—EDANBILUIFRZNT, Bl TEe 5, IERE—MREFRETESMANEER T LR
o BHRIBR A U EEIFERIZAI <o

In case the client is already certified to a Feed Safety and Quality Management System by the same Certification
Body, stage | can be skipped.

MREFFELEIFE—IMEN AR 2 2 MR8 ERARINE, WA LBELT E—MER.

The interval between stage | and stage 2 shall not be longer than 6 months. Stage | shall be repeated if a longer
interval is needed.

E—MEBRME M ZEREEIERENSEI6NE INRFERKIEENR, NZESEFE—ME.

STAGE 2 i E&
The requirements of ISO/IEC 17021-1:2015, § 9.3.1.3 shall apply.

L3&EFEISO/IEC 17021-1:2015 §9.3.1.3 ETAIER,

Any part of the Feed Safety and Quality Management System that is audited during the stage | audit and
determined to be fully implemented, effective and in conformity with requirements, may not need to be re-
audited during the stage 2 audit.

EE—MBREZBEFEZHERE 2T BRAFEERNENReNREEEARNEMNED, TE M
BREZHAE AT T EENHZ.

However, the Certification Bodyshall ensure that the already audited parts of the Feed Safety and Quality
Management System continue to conform to the certification requirements.

BE, INENENBRENZ SN REEBAREAFEZNBOSEFTTINEERK,

In this case, the audit report shall include these findings and shall clearly state that conformity has been established
during the stage | audit.

FERXMIERT, EZIREN QEE—MERHEZAENXE LI, HUBERRBERLNGS S,

Conducting audits SCjii B 1%
The requirements of ISO/IEC 17021-1:2015, § 9.4 shall apply. [7i& FFISO/IEC 17021-1:2015 §9.4 ETHHEK,

GENERAL 2l
The requirements of ISO/IEC 17021-1:2015, § 9.4.1 shall apply. RiEFRISO/IEC 17021-1:2015 §9.4.1 EFHIER,

CONDUCTING THE OPENING MEETING BFEXEIN
The requirements of ISO/IEC 17021-1:2015, § 9.4.2 shall apply. S3& FISO/IEC 17021-1:2015 §9.4.2 ETRIER,

COMMUNICATION DURING THE AUDIT EHi%th #9348
The requirements of ISO/IEC 17021-1:2015, § 9.4.3 shall apply. RZi& FHISO/IEC 17021-1:2015 §9.4.3 ETRIEK,

OBTAINING AND VERIFYING INFORMATION FXEYFNIISIE(E 2
The requirements of ISO/IEC 17021-1:2015, § 9.4.4 shall apply. FZi& FHISO/IEC 17021-1:2015 §9.4.4 = TTHIE K,

IDENTIFYING AND RECORDING AUDIT FINDINGS fiAFlic REiZ &I
The requirements of ISO/IEC 17021-1:2015, § 9.4.5 shall apply. & FFISO/IEC 17021-1:2015 §9.4.5 ETHIER,
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9.4.5.1.CLASSIFICATION OF NON-CONFORMITIES AND RECOMMENDATIONS F&F S IAY 4% FEFN 2N IR

a. Major non-conformities TEXRFH
A major non-conformity is a non-conformity that affects the capability of the Feed Safety and Quality
Management System to achieve the intended results or a complete failure to implement the requirements of the code.

FEREREETMEIANZ 2N REEEARKLITRLE RN, NET2TRFHENTHENR,
Non-conformities could be classified as major in the following circumstances:
TIER THASHERAIEAE RN ERTE!

o if there is a significant documented evidence that there is no effective process control in place, or that products or

services do not meet the specified requirements; {155 BH B RIEEREAZ B B MRS 2ITH, HE ™ AR
SAHEMENER;

e a number of minor nonconformities associated with the same requirement or issues could demonstrate a systematic
failure and thus constitute a major nonconformity. —£E—fg NRF S TE THEEBERIFMER, B LUFRRRFRR,

MR ER T AT

b. Minor non-conformities—fl§FfF&
A minor non-conformity exists when a requirement of the FAMI-QS Code has been addressed but there is
insufficient evidence to demonstrate that it has been properly controlled or implemented, but does not affect the
capability of the management system to achieve the intended results. More than 2 or 3 minor non-conformities
under the same clause shall be considered as major.

—fR

FEEIEEFAMI-QSAENEREBEIN N, 8% EBIEEIIRESIFR)IE SiTH5st i, B

BERARERTMAALERBIBE I, B 283 — R EE THERBFRN AN ERTT Fo

9.4.5.2.CONSEQUENCES OF NON-CONFORMITIES FIF &SGR

TABLE 4 : CONSEQUENCES OF NON-CONFORMITIES. %&M: A FaER

CONl\Ilzgll\?ll-VllTY INITIAL AUDIT SURVEILLANCE RE-CERTIFICATION AUDIT
S TIRINERZ BE BINERZ
The action plan shall be presented to the Certification
Body, in 14 calendar days at the latest after the audit date.
Certification cannot be granted. | Evidence that non-conformities have been closed will be Certification cannot be granted.
. . checked 28 days after the presentation of the action plan at Action plan shall be submitted
af:lhc:rr: ‘73132 ssh;:afltlel:eazlé?tmltted the latest. In case that the aforementioned time frame isnot | within 7 days after audit.
y. : ’ sufficient, further coordination with FAMI-QS is required. Nem-aamfammiies have i 5o
MAJOR uﬁ?ﬁ?gﬁgtfzgzﬁgz I;i(cjlict)sed If a non-conformity is not resolved, then the certification is closed within 6 weeks after the
mE I suspended and a special audit shall be applied for the audit.
TEER FIEBo closing of the major NCR. FEERETAT,
igle‘\'?;ﬁﬁiﬁg;ii;%;z; B RINEREZEERIR 140 BB BARISAET . S R AR S 7 B NIRRT,
N &I 125 H6/E ARFE T2 MK ) A IEHE AR BRI FE B B AR 3228 KA T 1% R A TFUA AR R 963
e . 1R DRSS EEAIR 5, BE st 5 FAM-QS T, LRI R
MRARFABUEE XA, WEEIED, H ™ ERTFE IR
TEIEZ.
Certification continues.
Certification cannot be granted An agreement on the action plan shall be reached between the 01-05i di 0.25
until the non-conformities have | Certification Body and the Operator. The deadline for this -05 ingredients 0.
been closed. agreement is 14 calendar days after the Certification Body has 06-10 Ingredients 0.5
Action plan shall be submitted received the action plan from the Operator. 11-15 ingredients 0.75
within 7 days after audit. Evidence that non-conformities have been closed will be More than 15 dients 1.00
MINOR Non-conformities have to be checked by the auditor, at the latest during the following audit. ore than > Ingredients 2.
—fe closed within 6 weeks afterthe | If the non-conformity is not solved and closed by then, it
audit becomes a major non-conformity. 01-05 A5 0.25
BEEAREIMXAET R TIE IERBRRIFE R 06-10 FZ5) 0.5
° INEN W S2EE 2 18R S st BT AR N AN A& LE B 11-15 B3 0.75
BEOTHINERZETHRRRZ. A | BRAEEEREIEEENEIOTIEI4NER . By 15F 5 1.00
BATTUATEE 96 %L . . iy oe o - N ’
REMUTERRRIORNRA. | iR SR B R R RS TR SRS, MR
RERBERRANXT, BAEMER T —MNERREo

The auditor shall confirm that he/she reviewed, accepted and verified the effectiveness of corrective actions as
described in ISO/IEC 17021-1:2015, § 9.4.10.

Bz IO S, 2 EIEL EEEERERNB MR SIS0 /1EC 17021-1:20155 9.4. 10E AR
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9.4.6.

9.4.7.

9.4.8.

PREPARING AUDIT CONCLUSIONS & B iZ4Eit
The requirements of ISO/IEC 17021-1:2015, § 9.4.6 shall apply.
NZ3&EFBISO/IEC 17021-1:2015 §9.4.6 EFAIER,

CONDUCTING THE CLOSING MEETING & FHR=iY
The requirements of ISO/IEC 17021-1:2015, § 9.4.7 shall apply.

L& FISO/IEC 17021-1:2015 §9.47&BHIEK,

AUDIT REPORT HiZiR&
The requirements of ISO/IEC 17021-1:2015, § 9.4.8 shall apply.
L& FISO/IEC 17021-1:2015 §9.4 8B T HIEK,

In the event that an audit evidence indicates that the audit findings lead to the identification of a non-conformity, this
shall be clearly mentioned in the relevant chapter of the audit report. The report shall include a disclaimer statement
to indicate that the audit is based on a sampling of the available information and that consequently, there will always
be an element of uncertainty present in the auditing evidence, which may be reflected in the audit findings. Those
relying or acting upon the audit results and conclusions shall be aware of this uncertainty.

MREZEERREZELASH T AT AU, WEEFRZIREEXETTHERBRER. RENEEFE—NRE
R, RESEZEE T NIAE R, Alt, FRIHETRAFEETHEILERR, XA RREHELLE
R, PEZEHZERME LT MSRBAIA L ZIRE X HE L.

Audit reports provided to Operators in the local language (not English) shall include a statement that a
summary report in English and the non-conformities will be sent to FAMI-QS and to the Operator, and that
the report will be treated in strictest confidentiality.

ERZMRIES (FRIE) WEZRSRHEAEESE, NES—UER, RXEERENITER/REE
FAMI-QSHNEEE, ZIRER™ERE,

9.4.8.1.SUBMISSION OF AUDIT DOCUMENTATION TO FAMI-QS [MFAMI-QSR3Z %X ¥

9.5.

9.5.1.

Audit documentation (including documentation related to unannounced audits) shall be provided exclusively
though the FAMI-QS audit documentation platform.

HZXM (B85 TBAEZAXIXA) MBI FAMI-QSEZX A FaiEft

Certification Decision JAIE)RTE
The requirements of ISO/IEC 17021-1:2015, 9.5 shall apply.
NZ3&EFBISO/IEC 17021-1:2015 §9.5 EFHIER,

REQUIREMENTS FOR PERSON OR COMMITTEES THAT MAKE THE CERTIFICATION DECISION
FHINEREMARZRSHER

The audit documentation of initial certification, surveillance, re-certification and special audits shall be
approved by “competent person(s)” of the CB.

FRNIE BB BINERFRE BB XN EIANENER “BERIAR" #E,

The competent person(s) shall not participate in the audit team. In the case of an initial certification or re-
certification audit, the review by the competent person(s) shall be carried out before issuing the certificate.

ZBERRHARTESINEZA, EVRONERBIMEREZIERT, ZBREBIA RRENEIESZ /i
TEZ

The competent person shall be able to demonstrate compliance with the same requirements as the FAMI-QS auditor.
%A ARHIA GBI AT & FAMI-QSEZ AR RIAYER.
The decision maker is not required to have or to maintain audit experience.

INERE A RTIE RRFFEZE Y.
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9.6. Maintaining certification {RIFiAil

9.6.1. GENERAL =M
The requirements of ISO/IEC 17021-1:2015, § 9.6.1 shall apply.
LZ3&E FBISO/IEC 17021-1:2015 §9.6.1 EFHIER,

9.6.2. SURVEILLANCE ACTIVITIES Y55 ;ETh
The requirements of ISO/IEC 17021-1:2015, § 9.6.2.1 shall apply.
LZiEAISO/IEC 17021-1:2015 §9.6.2.1 BFHHIER,

9.6.2.1.SURVEILLANCE AUDITS M EEH#

The requirements of ISO/IEC 17021-1:2015, § 9.6.2.1 shall apply.
R73&FISO/IEC 17021-1:2015 §9.6.21 ERHHIER,

Frequency of the surveillance audits: Y& EZA57X

a. It Surveillance Audit: within 12 months after the Initial Certification Audit.
F—REEHEZ: TVONEEZEN12N BN,

b. 2" Surveillance Audit: approximately 24 months after the Initial Certification Audit.
FIREEEZ: WONEEZEL9241 .

CB shall report to FAMI-QS Secretariat the annual surveillance activities (Company name, site, Auditor(s), audit dates).

INEAN VAN B FAMI-QST B & FE BB RS (RERIR. iR, HiZR, BHZEH) .

9.6.2.2.RECERTIFICATION AUDIT HiAiEE#%
The requirements of ISO/IEC 17021-1:2011, § 9.6.3.2 shall apply.
F73& AEISO/IEC 17021-1:2015 §9.6.3.2 EFHHIER,

A failure to perform the re-certification audit before the expiration of the certificate results in the interruption of
the certification cycle. In this case, the wording “certified since” cannot be included on the certificate.

REDIEPEIERT I TRIMERZ2 SEOAE ARl EXMER T, IEPHRTEEs “B.. INE BT,
I a re-certification is conducted after the expiry of a certificate, a Stage | and Stage 2 Audit shall be carried out.

MRBEBFEEHITHEINE NNARE MRS M ERNEZ.

9.6.3. SPECIAL AUDITS i3%E#%

9.6.3.1.EXTENSION TO THE SCOPE " KiAESEE
The requirements of ISO/IEC 17021-1:2015, § 9.6.4.1 shall apply. f7i&FRISO/IEC 17021-1:2015 §9.6.4.1 ETIHIER,

In response to an application for the extension of the scope of a certification that has already been granted, the
Certification Body shall undertake a review of the application and determine any audit activities that may be
deemed necessary to decide whether or not the extension may be granted. This may be conducted in conjunction
with a surveillance or re-certification audit.

WH ABEEFEFRINEEENEIS, I N EREHITREH HEREARMLRZEN, LURERSHEE
I AREE. XM TERI LIS M ERNAIMERZ—EF R,

9.6.3.2.SHORT-NOTICE AUDITS 2 i) 43 %5 B ) 38 %0 188 K1 49 B #%
The requirements of ISO/IEC 17021-1:2015, § 9.6.4.2, shall apply.
[71&EFISO/IEC 17021-1:2015 §9.6.4.2 ETHIER,

The conditions for the provision of short notice audits shall be agreed between the Certification Body and the
FAMI-QS Operator and shall be part of the certification agreement.

INEHVAFIFAMI-QSIRIEZ EE N LI E 1@ MEZME S, NIEAIAEDINAER—E
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It might be necessary for the Certification Body to conduct an audit of a certified
Operator at short notice (up to 72 hours’ notice), in order to:

INENA R Re B X EIRBTEA (RZRA1I7T2/INHER) MIKIENEEEHITHEIZ, MUE:

e investigate a complaint, or
BERIF, 5

e in response to a feed safety incident or crisis at the Operator’s site or
ARz EHHEEENH R ENBNEEEIN, 5

e as a follow-up on suspended certificate(s).

TEREFEIE PN EEIT.
In such cases:
EXFERT:

a. The Certification Body shall inform the certified Operator(s) in advance and describe the conditions under
which this/these short notice visit(s) will be conducted.
INEAAE R IR ATE TR A EE, Hii B4R /X LI @ AR I % o

b. The Certification Body shall notify FAMI-QS about the result of the audit.
INENASRZ A FAMI-QSBIR B 1245 Ro

In case of an incident, the P-CM-001| Feed Incident Management Procedure for Operators and Certification
Bodies current version shall be applied.

MRBHFMHRE, GaTIRARIP-CM-0012EEMINENAER FHEEEFTFLUER.

A short notice audit, could be initiated upon FAMI-QS request. Cost of the audits will be covered by the
FAMI-QS Certified Operator.

FILAFEFAMI-QSEYE R TR EhIm B BRIV B %o BIAZRY A AR FAFAMI-QSIAIE L B,

9.6.3.3.UNANNOUNCED AUDITS FiBENEH 1%

Certification Bodiesshall include in their internal audit program for each FAMI-QS Certified Operator, an
unannounced audit. The unannounced audits are applicable to both producers and traders. Participation in the
unannounced audit program is mandatory.

INEANA BN EZ 75 R, M EEN S FAMI-QSIRIENEEEN —A B EZ, MBRHMEZ N E =
MBAZEEE R ST BAEZT =28 M.

I Frequency: once per certification cycle.
R S NMEAR—R.
I Duration: 0.5 man-days minimum. The unannounced audits can be done by any approved Feed/Food Auditor.

fpgEatiE): &0 0.5 TIEAR. FBAMEZAIREREIERNER/ BmiEk R RIT.

I Notification to the FAMI-QS Certified Operator:No notice in advance. Certification Body shall ensure the

Operator takes the necessary steps for granting access to the auditor in such events.
BARIFAMI-QSIRIEMEEE : FATEM. INENMEHREEERNLESE, IEEIEFHFREFHEZ RN,

Note: Operators should follow a similar procedure as for the unannounced audits performed by
the authorities.
| AR EEENERTELSRFARNFEBNEZEMIIERF.

The conditions for the provision of the unannounced audits shall be agreed on between the Certification Body
and the FAMI-QS certified Operator and shall be part of the contract. The contract needs to ensure that one
unannounced audit is undertaken after the initial certification audit and within each 3-year period thereafter.

INEHISSFAMI-QSIRIENZ BB N TBAEZNFHNE—, HEHEGRAT. SRFEBERTIRIA
IEEZEHT AT BNERZ, FELENES=FRNFR—RTBNHEZ,

Operators shall inform the Certification Body regarding any scheduled maintenance closure of the company.

KEBEN B AR EREREFXABRE AL,
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9.7.

9.8.

D

2)

There are a number of topics that should be covered during an unannounced audit for production and trading activities.
FEXMEFMRAZENHITHBAEZP, NIZRES TE-A

Topics covered during an unannounced audit for production activity

M ER# TR B SRR R B E BT
The auditor should cover all or a combination of the below areas:

HZRMNASEUTHREAENUTAENAS:

Monitoring of CCP; & H2#5 ! 52 (CCP)BI L&l

Inspection of the premises (internal — external); e E&E 17T (REB - FMED) ;

Observation if the employees perform their tasks according to the written procedure M2 R T B & IZB PEERHITES;
Crisis Management. fE & s

Topics covered during an unannounced audit for trading activity

3 B2 F A T A E N B A% HA a3 R Y 3 73
The auditor should cover all or a combination of the below areas:
EHIZANMRASEUTHREAFEEXUTAENAES:

Suppliers’ evaluation; ft K7 & ¥4

Purchase orders and specs; 5RIE 1] B FIHAE ;

Certificates of analysis (shall be checked per purchase order); 3 ik & (WIRIBRWIT B HITHE) ;
Traceability; PT84 ;

Crisis management. fEH & 1,

In the event that the certified Operator refuses to participate in the unannounced audit, as defined in the contract
between the CB and the FAM-QS Operator, the certificate shall be suspended immediately, and the CB shall
withdraw the certificate, if the unannounced audit is not conducted within a six-month timeframe.

MRFIENEEEELSIINENFIFAMI-QSEEE A SRFPMENTBHEZ, EIFPBN IR EE, 1N
RNBRE ORI/ AR 8 RETT, INENA N EEEIE R,

For Integrated Management Systems both for Feed and Food (FAMI-QS/FSSC 22000), the unannounced audit
performed for FSSC 22000 could be also considered for FAMI-QS, as long as common topics have been checked.

In this case, the auditor shall also be a FAMI-QS approved auditor. The FAMI-QS and FSSC 22000 certificates shall
be issued by the same Certification Body.

W AR ERINEAEIEARZ (FAMI-QS /FSSC 22000) , SEHREM SR, NIFSSC 220007 BT
BRI ZBEI LI AFAMI-QSHI BRI B iZ. EXFER T, BiZAEN2FAMI-QSHUENEZR, FAMI-QS
HMFSSC 22000IE PR ARE—IANEN DS % o

Topics checked during the unannounced audit might be skipped during the subsequent audit, only in the case that
the audit has been performed by a FAMI-QS approved auditor (excluding production areas).

EBMEZBEEREN T AT RREEEHRZMAENT, BEREHFAMI-QSHUENEZR (FEIEEFK
8) #HITHEZEIE R T A ER.

Complaints 1%if

The requirements of ISO/IEC 17021-1:201, § 9.8 shall apply.
[73EFISO/IEC 17021-1:2015 §9.8 ETTHIER,

Client records ZFPRJIZR

The requirements of ISO/IEC 17021-1:2015, § 9.9 shall apply.
[71&FBISO/IEC 17021-1:2015 §9.9FTHHIEK,
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11.2

10. MANAGEMENT SYSTEM
REQUIREMENTS FOR CERTIFICATION BODIES

INMEAR BB REK

The requirements of ISO/IEC 17021-1:2015, § 10 shall apply.
& FAISO/IEC 17021-1:2015 §10 EHMER,

11. ADDITIONAL APPLICABLE
PROCEDURES [{inNBY:&E FHIER

Extraordinary Events or Circumstances 453 FSE e 1ER

IAF 1D 3:2011 Informative Document for Management of Extraordinary Events or Circumstances affecting ABs, CBs
and Certified Operators should be considered.

IAF ID3:201 187 SR IARI AN INEN M FRIE L EENEASHRIE REENEE XM,

Certification Body shall inform FAMI-QS about the extraordinary events or circumstances where a FAMI-QS
Operator may be involved and when scheduled surveillance audits or recertification cannot be conducted.

HFAMI-QSIRIEAEE R E Al B RS BIAEREZ AT, INENA RSB FAMI- QSIS R E A SIB o

Integrity programme iR {Sit%l

All FAMI-QS authorised CBs may undergo an assessment additional to the accreditation, as defined in P-SP-

0l Surveillance Programme. The results of the FAMI-QS Integrity audit will always be communicated to the
Accreditation Body related to the CB.

P-SP-01MBIHRIFLE, FTEFAMI-QSIEIBYIAEA G B LUESZIART LMY IS FAMI-QSIE B iZ4E R 2@ N5
INEAAAE X BIIARIHAE
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